®
Like most things these days, communications networking
has become a commodity. The market is overflowing with
an over-abundance of wired and wireless service providers
who are more than happy to provide you with traditional

NETWORIK S connection-based services that connect the geographic
dots between all your operations.

IP UT SOME LIFE IN YOUR BUSINESS COMMUNICATIONS

But your communications network is critical to your business.

It’s the heart of your operations and the key to success in today’s
hyper-competitive market. So you need more than traditional
connect the dots approaches. You need to breathe some life into
your communications infrastructure and ensure it is always healthy
enough to maintain the flow of all that information between your
employees and with your partners and suppliers.

Viva Networks provides vendor and technology neutral, end-to-
end managed network services and networking solutions that take
business communications networking to the next level. We go
beyond traditional connectivity offerings to ensure the reliability,
performance and security of business-critical communications

and IT networks, wherever and whenever you need them.

Take Your Business Communications

to the Next Level

With Viva Networks in your corner, you can simplify the process,
reduce the cost, and eliminate the risk associated with creating,
deploying, maintaining, and managing efficient and secure wide
area, high speed data, voice and multimedia networks and services.

Our managed network services and networking solutions reduce
network downtime at the network, desktop and application level
that can negatively impact your business productivity. And they
are specifically designed for medium and large enterprises and
government agencies that rely on communications networks for
local and remote operations, but don’t have the resources to
effectively manage network and IT infrastructures.



G O BEYOND TRADITIONAL NETWORK OFFERINGS

Viva Networks provides complete,
end-to-end fixed terrestrial

and satellite-based network
provisioning, monitoring,
maintenance and management
services, as well as value-added,
enterprise-level managed IT
infrastructure services. And all of
these services can be customized
to fit your specific needs, not some
service provider’s idea of what
those needs should be.

With Viva Networks as your
strategic communications
networking partner, your business-
critical networks, applications and
services will always be available over
a wide area network infrastructure
designed specifically to improve
your competitive position. You’ll

be able to easily scale your network
to evolve with your needs as your
business grows. Plus, you can rest
assured in the knowledge that

an experienced team of network
infrastructure, provisioning,
monitoring and maintenance
experts is always available, should
you need it. But you won't.

All our networks are designed and built
based on our extensive experience
architecting and deploying business-
ritical communications and IT networks
for medium and large organizations
just like yours. And they are backed

by advanced, field-proven network
monitoring and maintenance solutions
designed to ensure the ongoing
availability, reliability and security of
an end-to-end, wide area, high speed
network infrastructure.

Eliminate the Hassle,
Reap the Rewards

Ultimately, what we do is provide you with
peace of mind. Our partnership approach to
networking solutions and managed network
services makes the experienced Viva Networks
team a virtual network operations department
for your organization. We are dedicated to
improving the reliability and security of your
integrated communications network, and
eliminating the delays caused by unplanned
network outages so you can maintain the
flow of critical information.

By partnering with Viva Networks, you
eliminate the need for in-house network
management resources, as well as the hassle
of managing wide area, high speed data,

voice and multimedia networks and services.

And you offload business network support
requirements so your organization can
focus on managing the business rather than
managing a communications network.

Leverage the best
communications
technologies

Our managed network services are designed
to ensure you are fully exploiting the best
network technologies systems and solutions
for your needs.

We provide complete, end-to-end fixed
terrestrial and satellite-based network
provisioning, monitoring, maintenance
and management services, all of

which can be complemented by
value-added, enterprise-level managed
IT infrastructure services. We have

the experience and expertise to help
you leverage any type of network
technology, including satellite, Digital
Subscriber Line (DSL), Wi-Fi®, and
WIMAX. And all our services are backed
by complete support provided through
a dedicated network operations center
equipped with the all the latest tools
required to monitor and measure
network performance 24 hours a

day, seven days a week. Plus, we

offer a complete set of performance
management tools to monitor, manage
and enhance the performance of WAN
communications.

With Viva Networks, you get more
than the connections. You get the
peace of mind provided by knowing
your business communications network
is always there when you need it.

For more information
about Viva Networks, visit
www.viva-networks.com
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